
 

SouthEastern Mutual Insurance Company (SEM) is a well-established growing insurance company that has 

been serving New Brunswick policyholders since 1938.  SEM is a financially strong mutual property and 

casualty company with its head office in Riverview, NB.  We deliver home, tenant, farm and commercial 

products with automobile coverage being delivered in partnership with United General Insurance to our 

policyholders in New Brunswick. 

Position: 

As SEM continues to grow we are actively seeking a full-time Underwriting Manager in our Riverview location. 

Reporting to the CEO, this experienced Underwriter will oversee all Underwriting functions in our company.  

You will be responsible for underwriting, profitability, growth and retention of new and renewal business that 

is consistent with the companies underwriting strategies. 

Responsibilities: 

 Manage underwriting functions to achieve revenue, loss ratio and profit targets 

 Ensure a quality underwriting work product is produced consistent with the company’s underwriting 

strategy, standards and process 

 Complete performance reviews with Underwriters in accordance with agreed upon sample standards; 

provides coaching and training for underwriting staff based on results 

 Coordinate and assist in production, underwriting, training and workflow for all team members 

 Support the development and implementation of business change for both short and long term 

direction 

 Communicate decisions and respond to requests in a prompt and professional manner 

 Maintain up-to-date knowledge of all programs and analyze/recommend improvements to work 

processes and procedures 

 Work with the Operations Manager to ensure that all processing and service standards are met 

 Other duties as may be delegated by the manager 

Qualifications: 

 Post-secondary education 

 5+ years of insurance related experience 

 CIP or actively involved 

 Bilingual (English and French) is preferred 

 Effective customer service skills 

 Excellent communication skills, both written and verbal 



 Highly proficient time management and organizational skills with the ability to prioritize work in a fast 

paced, changing environment 

 Excellent investigative and analytical skills 

 

Benefits: 

 An opportunity to work at a local growing company where you have the ability to impact change 

 A generous compensation package including salary, health benefits and RRSP program 

 Staff wellness program 

If you are interested in this exciting, challenging position with SouthEastern Mutual Insurance, please send 

your resume in confidence to Shaun MacPhee, CEO  by June 30th, 2017. 

Shaun.macphee@semutual.nb.ca  

We would like to thank all applicants for their time and interest, however only those selected for an interview 

will be contacted. 
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